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Abstrak 

 
Kewirausahaan rumah tangga memiliki peran strategis dalam mendorong pembangunan ekonomi pedesaan yang inklusif. 
Akan tetapi, aktivitas kewirausahaan di wilayah pedesaan masih menghadapi berbagai kendala, terutama keterbatasan akses 
pembiayaan, tingkat literasi keuangan yang rendah, serta pengucilan finansial. Seiring berkembangnya keuangan inklusif 
digital, hambatan-hambatan tersebut mulai teratasi melalui perluasan akses layanan keuangan berbasis teknologi. Kegiatan 
pengabdian kepada masyarakat ini bertujuan untuk memperkuat kewirausahaan rumah tangga pedesaan melalui 
pendampingan pemanfaatan keuangan inklusif digital dan e-commerce. Metode pelaksanaan terdiri atas dua tahap, yaitu 
survei pra-kegiatan untuk memperoleh gambaran deskriptif hubungan antara tingkat kepercayaan dan inklusi keuangan 
digital, serta tahap pendampingan kewirausahaan. Hasil survei dan pendampingan menunjukkan bahwa pemanfaatan 
keuangan inklusif digital mampu mempermudah pengambilan keputusan kewirausahaan, menurunkan kendala 
pembiayaan, serta mendorong perilaku inovatif rumah tangga usaha. Selain itu, integrasi layanan keuangan digital dengan 
e-commerce berperan sebagai katalis dalam memperluas akses pasar dan meningkatkan keberlanjutan usaha rumah tangga 
pedesaan. Kegiatan pengabdian ini memberikan implikasi praktis bagi penguatan kapasitas kewirausahaan masyarakat serta 
mendukung perumusan program pemberdayaan berbasis transformasi digital untuk mendorong pertumbuhan ekonomi 
pedesaan yang lebih inklusif dan berkelanjutan. 
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Abstract 
	
Household entrepreneurship plays a strategic role in promoting inclusive rural economic development. However, 
entrepreneurial activities in rural areas continue to face various constraints, particularly limited access to finance, low 
levels of financial literacy, and financial exclusion. With the rapid development of digital financial inclusion, these barriers 
have gradually been reduced through the expansion of technology-based financial services. This community service activity 
aims to strengthen rural household entrepreneurship through mentoring on the utilization of digital financial inclusion and 
e-commerce. The implementation method consists of two stages: a pre-activity survey to obtain a descriptive overview of 
the relationship between trust and digital financial inclusion, followed by entrepreneurial mentoring activities. The survey 
and mentoring results indicate that the use of digital financial inclusion facilitates entrepreneurial decision-making, 
alleviates financing constraints, and encourages innovative behavior among household entrepreneurs. Furthermore, the 
integration of digital financial services with e-commerce serves as a catalyst for expanding market access and enhancing 
the sustainability of rural household businesses. This community service activity provides practical implications for 
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strengthening community entrepreneurial capacity and supports the formulation of empowerment programs based on 
digital transformation to foster more inclusive and sustainable rural economic growth. 
	
Keyword: Digital Inclusive Finance, Entrepreneurship, Financing Constraints, E-Commerce  
 
1. Introduction  

Entrepreneurship No only play a role in creation field work , but also become instrument strategic in push 
growth economy from corner view policy public. Various studies show that entrepreneurship is a factor 
important in the development and innovation economy [1], [2], [3]. Along with externalities generated , factors 
that influence entrepreneurship get more attention mainly from the maker’s policy in a number of year finals 
[4], [5], [6]. From the perspective of the nation, innovation and entrepreneurship areviewed as strengths in 
strengthening the economy. However Thus , the determinant entrepreneurship until now Still Not yet fully 
understood in a way comprehensive [7]. Therefore, devotion This give contribution to development literature 
will evaluate in a way causal influence inclusive digital finance to entrepreneurship House ladder. 

Startup companies make a huge contribution to the economy , in particular in the creation field Work 
aggregate and improve productivity [8], [9]. Therefore, the effort to reduce obstacle financing for company 
new has been one of priority main policies in various countries [10]. Although issue This get attention wide 
and has give birth to various policy For push entrepreneurship, understanding about impact easing constraint 
financing to decision individual For become entrepreneur Still relatively limited. This covers change 
characteristics perpetrator incoming business and performance of the company they establish. Besides that, 
understanding about shift composition candidate entrepreneur consequence easing constraint financing become 
important For evaluate effectiveness policies that are wide, especially remember existence proof strong about 
heterogeneity motivation as well as difference type obstacles faced by candidates entrepreneur [11], [12], [13]. 
Experience and skills entrepreneurship in a way generally believed as a factor important thing that determines 
success in business. Therefore, limitations experience relevant in identified entrepreneurship in study This can 
be perceived as behavior that is speculative or driven by individuals with relative level of human capital low 
[14]. On the other hand, the condition can also reflect existence restrictions on access credit for candidate 
difficult entrepreneurs selected based on characteristics that can be observed [10], however still capable of 
building and developing legitimate business . 

Constraint finance is one of the main influencing factors of entrepreneurship House ladder [15]. 
Considering activity entrepreneurship generally require financial capital in amount certain , home stairs that 
have limited funds tend to depend on institution finance traditional, such as banking, for get financing and 
loans at stage beginning establishment business [16]. However thus, the house ladder with condition weak 
finances often face problem adverse selection and moral hazard, so that experience difficulty in get support 
adequate financing from financial markets, especially when No own sufficient guarantee [17], [18]. Conditions 
that in the end hinder participation in activity entrepreneurship. Besides that, limitations exist for institution 
finance in rural and remote areas the more make things worse difficult House stairs in the area the in access 
service finance. 

In a number of yeara lastly, inclusion Digital Financial Inclusion (DFI) is growing rapidly as one of the 
innovations in the sector financial and attractive attention wide, and viewed as source financing potential for 
activity entrepreneurship House ladder [19]. DFI is a service model integrated finance digital technology to in 
system finance In one side, DFI allows communities in rural and remote areas to open bank accounts and access 
various service finance online via utilization technology digital and telephone payments mobile [20]. On the 
other hand, DFI increases transparency, efficiency, and security transaction finance with depend on system 
evaluation credit big data- based approach This capable reduce asymmetry information between institution 
finance and home stairs, expanding availability loan for individual and family, and ultimately push 
development entrepreneurship House ladder [21]. 

DFI plays a role in facilitating decision entrepreneurship at the level of house stairs. This shows that 
decision entrepreneurship influenced by intensity uses finance digitally inclusive, where increasingly tall levels 
its utilization, increasingly there is also a big tendency for the House ladder to take decision entrepreneurship. 
Besides that, finance proven digital inclusiveness can increase the performance entrepreneurship House ladder 
in a way significant, because improvement its use in the entrepreneurial process can in a way directly push 
achievement performance business. In practice, utilization finance digital inclusiveness is also effective in 
reducing impact of negative constraint financing during the implementation process innovation and activity 
economy, so that it contributes positively to improvement performance entrepreneurship House stairs. 
Advantages of digital inclusiveness are not only reflected in efficiency, cost and area range services, but also 
in its significant contribution to sustainability sector finance as well as influence directly to various activity 
economies. As a product from the information age, digital finance is developing along with progress 
technology, such as 5G networks and big data. This allows organization of various service finance digital- 
based which is not Again limited by distance and existence physically, so that it can expand access information 
to remote areas as well as spread benefit development finance in a way more evenly to society. Considering 
that access credit for activity entrepreneurship is closely related with condition rich House stairs, application 
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policy finance inclusive digital focused on entrepreneurship family become important. This can clarify 
implications of policy finance digital inclusiveness towards effort to push the development economy in a 
sustainable way [3]. 

Finance inclusive has its own role important in overcoming exclusion finance, serving the vulnerable, as 
well as pushing for the formation of an inclusive economy [22]. In context this, finance digital inclusiveness is 
present For complete limitations service finance conventional through innovation based on data and 
information, with utilise superiority in the form of wide reach, cost relative low, and speed high service. The 
approach has proven effective in reducing constraint financing faced by the group not lucky enough, like poor 
farmers and business micro and small in rural areas [23], [24]. Moreover, Liu et al. [25] state that development 
digital finance contributes in createing an environment entrepreneurship more rural conducive and equal. 
Meanwhile, Luo et al. [26] confirm that finance digital inclusive provides access service relative finances easy 
and feasible for House ladder income low, so that allows them to overcome various related obstacles with 
activity entrepreneurship. 

Connection synergistic between inclusion digital finance (DFI) and trade electronics (e-commerce) 
especially come true through the existence of a digital payment platform that is capable of lower obstacle 
transactions in a way significant as well as expand participation perpetrator business in the e-commerce 
ecosystem. The role of government through policy strategy as well as investment infrastructure, in particular 
in high-speed internet development height and network mobile, also become factor keys in push development 
the [27], [20]. Initiative which is supported by the improvement program literacy digital finance and expansion 
access banking based cellular in rural areas, has formed a robust ecosystem in push development of e-
commerce at the same time strengthen inclusion finance. The integration between DFI and e-commerce creates 
mutual cycles, where increased adoption service digital finance drives e-commerce participation, which will 
then spur innovation in development product more finances specific and adaptive [28]. 
 
2. Materials and Method  

The implementation method of this community service activity was systematically and operationally 
designed through three main stages, namely the preparation stage, implementation stage, and evaluation stage, 
to ensure that all activities were carried out in a structured and measurable manner.  

In the preparation stage, the research team conducted coordination with the Sumberejo Village 
Government, Pagak District, to identify the primary problems faced by household entrepreneurs, particularly 
those related to limited access to financing and low levels of digital financial literacy. In addition, evaluation 
instruments in the form of pre-test and post-test questionnaires were developed, consisting of multiple-choice 
and conceptual questions covering three main aspects: business financing constraints, digital financial 
inclusion, and the utilization of e-commerce. A total of 20 participants were selected as the target group, 
consisting of novice household entrepreneurs based on the initial needs assessment. 

The implementation stage was conducted on July 21, 2025, using an educational and participatory 
approach that combined material delivery, interactive discussions, and practical mentoring sessions. The 
activity began with the administration of a pre-test to measure participants’ initial level of understanding, which 
was conducted through direct home visits to ensure active participation. Subsequently, the training materials 
were delivered using lecture and discussion methods that linked theoretical concepts to the real conditions 
faced by participants. The materials covered business financing constraints, the role of digital financial 
inclusion in expanding access to financial services, and the utilization of e-commerce as a tool for business 
development. This approach is consistent with the concept of mentoring as a mechanism for knowledge transfer 
and capacity building that encompasses not only cognitive aspects but also affective and practical dimensions 
[29], [30] [31]. Following the material delivery, practical mentoring sessions were conducted through 
simulations of digital financial services and the introduction of e-commerce platforms, enabling participants to 
not only understand the concepts theoretically but also apply them in practice. These activities are implemented 
through educational provision that links the learning process to real-world contexts and employs a collaborative 
approach focused on learning design to enhance participants' motivation [32]. 

The evaluation stage was carried out to measure the effectiveness of the program using both quantitative 
and descriptive approaches. Quantitative evaluation was conducted through the administration of a post-test 
using an instrument equivalent to the pre-test to ensure measurement consistency. The results of the pre-test 
and post-test were then analyzed using mean score comparison, percentage increase, and the Normalized Gain 
(N-Gain) approach to assess the level of improvement in participants’ understanding. Meanwhile, descriptive 
evaluation was conducted by observing participants’ engagement, participation, and ability to understand and 
apply the materials provided. This evaluation approach reinforces the role of mentoring not only as a 
knowledge transfer process but also as a means of building participants’ confidence and readiness to face 
entrepreneurial challenges sustainably [33], [34]. 
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3. Results and Discussion  
Result 
A. Pre-Test Results 

The pre-test was administered prior to the delivery of instructional materials and the commencement of 
mentoring activities. Pre-test questionnaires were distributed in printed form through direct home visits to the 
20 participants, who were novice household entrepreneurs. The instrument consisted of multiple-choice 
questions and conceptual understanding questions covering three main aspects: 1) understanding of business 
financing constraints; 2) knowledge of digital financial inclusion; 3) utilization of e-commerce in business 
development. 

Based on the pre-test results, the following findings were obtained: 1) the average participant score was 
55.25%, indicating that the initial level of understanding was relatively low; 2) the majority of participants did 
not yet have a comprehensive understanding of the concept of digital financial inclusion, particularly in relation 
to technology-based financing access; 3) only approximately 30% of participants were familiar with the use of 
e-commerce as a marketing tool; 4) most participants still relied on conventional methods in financial 
management and business marketing. 
These findings indicate a significant knowledge gap among participants, highlighting the strong relevance and 
necessity of the mentoring activities. 

 
B. Post-Test Results (After the Activity) 

The post-test was administered after the completion of all stages of the community service program, 
including the delivery of instructional materials, interactive discussions, and practical mentoring sessions. The 
instrument used in the post-test was equivalent in structure and level of difficulty to the pre-test in order to 
ensure consistency and comparability of results. 
 
The post-test results indicate a significant improvement in participants’ understanding, as reflected in the 
following findings: 
1) The average participant score increased to 85.75%, demonstrating a substantial enhancement in overall 

comprehension. 
2) Approximately 85% of participants demonstrated a good understanding of digital financial inclusion, 

particularly in terms of access to technology-based financial services. 
3) Around 80% of participants were able to identify and explain the benefits of e-commerce in expanding 

market access for their businesses. 
4) Participants showed increased familiarity with the use of digital financial services, including digital 

payments, online financing platforms, and marketplace applications. 
 

In addition, participants exhibited notable improvements in several key aspects: their ability to make 
business decisions based on digital information and financial considerations, their awareness of the importance 
of digital financial literacy, their readiness to adopt and implement digital technologies in their business 
activities. 

 
C. Comparative Analysis of Pre-test and Post Test Result 

 
To evaluate the effectiveness of the community service program, a comparative analysis was conducted 

between the pre-test and post-test results. This analysis aims to measure the extent of improvement in 
participants’ knowledge and understanding after participating in the mentoring activities. Based on the results 
obtained, the average pre-test score was 55.25%, while the average post-test score increased to 85.75%. This 
indicates an absolute increase of: 
 
85.75% − 55.25% =30.50%  
 

Furthermore, the relative percentage increase in participants’ understanding can be calculated using the 
following formula: 
 

𝑃𝑒𝑟𝑐𝑒𝑛𝑡𝑎𝑔𝑒	𝐼𝑛𝑐𝑟𝑒𝑎𝑠𝑒 = 	
𝑃𝑜𝑠𝑡 − 𝑇𝑒𝑠𝑡	𝑆𝑐𝑜𝑟𝑒	 − 			𝑃𝑟𝑒 − 𝑇𝑒𝑠𝑡	𝑆𝑐𝑜𝑟𝑒	

𝑃𝑟𝑒 − 𝑇𝑒𝑠𝑡	𝑆𝑐𝑜𝑟𝑒 	𝑥	100% 
 

 =	 !".$"	&		"".'"
"".'"

	𝑋	100%	 = 55.20% 
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This result shows that participants’ understanding improved by approximately 55.20% compared to their 
initial level, indicating a substantial enhancement in knowledge following the intervention. 

In addition, the effectiveness of the program can be further assessed using the Normalized Gain (N-Gain) 
index, which measures the proportion of actual improvement relative to the maximum possible improvement 
[35], [36]. The N-Gain is calculated as follows: 
 

𝑁 − 𝐺𝑎𝑖𝑛 = 	
𝑃𝑜𝑠𝑡	 − 		𝑃𝑟𝑒
100 − 𝑃𝑟𝑒  

 
Substituting the values: 

𝑁 − 𝐺𝑎𝑖𝑛 = 	
85.75	 − 		55.25
100 − 55.25 =

30.50
44.75 = 0.68 

 
 

According to standard interpretation criteria, an N-Gain score of 0.68 falls within the moderate to high 
category, indicating that the mentoring program was effective in improving participants’ knowledge and 
understanding. 
 

Moreover, the improvement was observed consistently across all three key aspects evaluated in the study: 
1) Participants demonstrated a better understanding of business financing constraints, particularly in 

identifying barriers to accessing formal financial services. 
2) There was a significant increase in knowledge related to digital financial inclusion, including awareness 

of digital financial tools and services. 
3) Participants showed improved comprehension of e-commerce utilization, especially in terms of market 

expansion and digital transaction processes. 
 

These findings suggest that the combination of instructional delivery, interactive discussion, and practical 
mentoring contributed significantly to enhancing participants’ cognitive and practical competencies. Overall, 
the comparative analysis confirms that the community service activity had a strong positive impact, not only 
in increasing participants’ knowledge but also in improving their readiness to adopt digital financial practices 
and e-commerce in their business activities. 
 
Discussion 

Activity devotion to the public this was implemented July 21, 2025 together with Government Village 
Sumberejo Subdistrict Pagak as Figure 1. 

 

 
Figure 1. Activities Devotion to the community 
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Activity Mentoring with give material to participant devotion public covering discussion : 
 

a) Constraint  Financing and Finance Digital Inclusion 
Activity devotion to the public This aim gives understanding to participants about constraint frequent 

financing faced perpetrator business small and home stairs, and role finance digital inclusiveness in overcoming 
it. Material delivered with emphasis that limitations on access financing are generally caused by asymmetry 
information, absence guarantee, and the height cost transactions, which ultimately hinder development business 
and entrepreneurship [37]. Through utilization of digital technology, digital inclusive finance can expand 
access service finance with higher costs low, increase efficiency distribution credit, as well as reduce exclusion 
finance, in particular for public rural and group income low [21]. Besides that, strengthening digital inclusive 
contributes in increase participation economy and resilience business with provide service digital payments, 
savings, and more financing easy accessible [38]. Through activity this, it is hoped public get comprehensive 
insight about importance utilization finance digital inclusiveness as solution strategic For overcome constraint 
financing and encouraging independence economy. 

Constraint financing is an obstacle mainly in development business, especially for small and medium 
enterprises (SMEs) [39], [40]. Barriers the sourced from various factors, such as asymmetry information, height 
cost transactions, requirements guarantee, as well as limitations history credit, which is together limit ability 
company For invest, respond market dynamics, financing activity operational, and pursuing growth business 
[41], [42]. Conventional financial institutions often make things worse. This through implementation 
conditions strict loans, incl obligation guarantees, warranties, and complex documentation, so that create 
obstacles significant, especially for company small and new businesses standing. In the market with level 
deepening low finance, quality system banking reported the same role importance to performance companies 
compared to with size sector finance in a way overall [43]. However, service finance traditionally still maintains 
threshold high access and complicated procedures, which in the end limit activity entrepreneurship as well as 
expansion of companies in a significant way [42]. Study empirical show that business small and medium sized 
enterprises (SMEs) are facing limitations access credit, tends to experience difficulty For entering the market, 
growing, or stay at the stage beginning its operations. With reduced obstacle financing said, finance digital 
inclusiveness (DIF) not only pushes entry companies new, but also improves resilience business pioneering, 
especially in the sector business rural areas that have been This own access limited to service finance 
conventional [44]. 

Implementation and deepening digital finance has pushed the improvement of digitalization companies. 
Development this is reflected in repairing digital infrastructure, business model adjustments in line with the 
digitalization process, as well as improving digital literacy among power workers [45], [41], [46]. Besides that, 
integration digital finance generates accumulation of data in a big open opportunity for implementation taking 
decision data- based. Conditions This demand availability source Power man with strong quantitative and 
analytical skills, which are generally correlated with level more education tall [47], [48]. 

First , finance digitally inclusive significantly expands access to public rural service finance. Through 
integration digital technology to in system finance, approach This capable overcome obstacle geographical as 
well as cover limitations of financial models conventional which is generally own level penetration low in rural 
areas. The digital transformation in a way real increases availability service rural finance [49]. Although Lots 
area rural Still experience limitations infrastructure physical, such as bank offices and ATM machines, the 
public now can utilise service finance through device mobile, so that digital transactions become more easy 
and exclusion geographical can minimized. Li and Pan [50] show that public rural is the group that feels it the 
most benefit from service digital finance, which emphasizes capacity digital finance in expanding coverage 
and availability of service finances in the region that have not been sufficiently served. 

Second, digital inclusiveness plays a role in lower cost financing for entrepreneur rural areas. Digital 
finance provides various service finance with higher costs efficiently compared to conventional system finance 
conventional [49]. Progress digital technology also helps reduce asymmetry of general information happening 
in the financial markets traditionally through improvement of exchange information, reinforcement trust, and 
decline cost transaction [51]. In addition, the use of the internet and technology communication mobile allows 
provision of various platforms as well product online finance, such as loans between individuals ( peer-to-peer 
/P2P) and schemes funding together ( crowdfunding ). Innovations in a way significant pressing cost financing 
and expanding choice funding for businessman rural [52]. 

Third, digital inclusive finance contributes to increase the efficiency of the financing process for 
entrepreneur rural areas. Activities entrepreneurship in rural areas generally own level relative risk high, so 
that often causes cost addition in the assessment process risk. Utilization digital technology makes it possible 
institution finance do evaluation risk in a way more accurate and efficient from aspect costs, so that 
entrepreneur rural can get financing with more fast and effective [53]. In general special, finance digital 
inclusive leveraging technology modern information, such as network social, machine search engines, and big 
data analytics, for collect as well as analyzing credit data customer approach This assist banks and institutions 
finance understand condition business as well as eligibility credit candidate debtor in a way more 
comprehensive, simplifying the assessment process credit, and speed up time agreement loan [54]. In addition, 
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digital inclusiveness also optimizes distribution service finance with a reduce gap between institution finance 
and society rural [50]. 

Lastly, finance digital inclusiveness plays a role in increasing resilience risk in rural areas. Roodman and 
Morduch [55] state that inclusion finance can strengthen stability finance perpetrator business, so that the 
increase ability to face shock business. Availability source Power adequate finances functioning as buffer to 
uncertainty and events not unexpected, and give protection for sustainability business entrepreneurship [56], 
[57]. With repair access financing and lowering cost transactions, finance digital inclusion reduces the level of 
general uncertainty attached to the activity of entrepreneurship in rural areas, so that it creates an environment 
more stable and sustainable [49]. 
 
b) Finance Digital Inclusion Drives Behavior Entrepreneurship 

Activity devotion to public This gives material about the role finance digital inclusiveness in push behavior 
entrepreneurship, in particular for perpetrator business small and community income low. Digital inclusiveness 
enables improved access to service formal finance through digital technology, such as payment electronics, 
savings, and financing, so that capable lower obstacles enter into activity entrepreneurship [21]. With decreased 
constraint financing and increasing efficiency transactions, society pushed for more brave decision 
entrepreneurship as well as developing efforts that have been executed [38]. In addition, utilization service 
digital finance also strengthens capacity entrepreneurship through improvement of literacy finance, expansion 
market access, and support to innovation effort, which ultimately contribute to a better economy inclusive and 
sustainable [58]. Through delivery material this, it is hoped participants understand that finance digital 
inclusiveness is not only functioning as tool transactions, but also as driving important behavior 
entrepreneurship and independence economy. 

To ensure sustainability in operational business, entrepreneurs need an environment supporting financing 
as well as channel funding that can be reliable [59]. Financial digital inclusiveness, characterized by wide 
access, efficiency costs and convenience use [60], provides opportunity for entrepreneurs in rural areas who 
are historically often marginalized by the system finance conventional For get access to service finance [52]. 
Access this in turn increases opportunity continuity and sustainability business there. 

 
c) The Role of E-Commerce in Finance Digital Inclusion 

E-commerce infrastructure plays a role as an important intermediary in strengthening influence inclusion 
digital finance (DFI) towards achieving entrepreneurship through various mechanisms. Conceptualization 
theoretical This shows existence connection synergistic, where the provision of architecture finance and digital 
tools by DFI combined with function market formation run by e-commerce platforms, create an ecosystem 
integrated that supports establishment as well as improvement scale business. Framework thinking this 
describes how second interconnected systems complete, namely infrastructure finance DFI -based and 
converged e-commerce market mechanisms in a push creation environment more entrepreneurship inclusive, 
easyly accessible and efficient [28]. 

 
 

 
 
 

Figure 2. The Role of E-Commerce in DFI Infrastructure to Encourage Activities Entrepreneurship 
 

The five mechanisms shown in Figure 2 are: access towards capital, facilitation system payment, assessment 
credit data-driven, expansion market access, and mitigation risk, in terms of collectively describe How 
inclusion digital finance (DFI) strengthens e-commerce capabilities. Strengthening the furthermore creates a 
better environment conducive for growth and development activity entrepreneurship. 
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To strengthen the findings presented, the results of this community service activity are further supported by 
empirical field data obtained during the mentoring process. Based on observations and direct interactions with 
participants, it was found that prior to the implementation of the program, the majority of participants had 
limited access to and experience with digital financial services. Out of the 20 participants, only 6 individuals 
(30%) had previously used digital payment services, while the remaining 14 participants still relied on cash-
based transactions in managing their business activities. In addition, only 5 participants (25%) had utilized e-
commerce as a marketing tool, and their usage was limited to basic social media platforms without optimal use 
of marketplace features. 

Following the implementation of the mentoring program, a significant improvement was observed in both 
participants’ understanding and practical skills. A total of 17 participants (85%) demonstrated a clear 
understanding of digital financial inclusion, particularly in relation to technology-based financing access. In 
terms of practical skills, 15 participants (75%) were able to perform digital transaction simulations, including 
QR-based payments and transfers through digital banking services. Regarding the utilization of e-commerce, 
16 participants (80%) showed improved comprehension, as evidenced by their ability to create marketplace 
accounts, upload products, and apply basic digital marketing strategies. 

Improvements were also evident in participants’ attitudes and readiness to adopt digital technology. Prior 
to the program, most participants expressed hesitation in using digital tools due to limited knowledge and 
experience. After the mentoring sessions, participants exhibited increased confidence and readiness to utilize 
digital technologies to support their business activities. This was reflected in their active participation during 
practical sessions and their ability to follow and complete digital service simulations. 

Furthermore, participant feedback indicated that the materials delivered were highly relevant to their 
needs, particularly in addressing financing constraints and limited market access. Participants also recognized 
that the integration of digital financial inclusion and e-commerce provides new opportunities for business 
development, especially in expanding market reach and improving transaction efficiency. 
  
4. Conclusion  

Activity devotion to the public shows that finance digital inclusive has a strategic role in reducing 
constraint financing and encouraging strengthening behavior entrepreneurship House stairs in rural areas. 
Based on results of survey pre-activity and mentoring process, found that improved access to service digital 
finance contributes to convenience taking decision entrepreneurship, improvement efficiency transactions, as 
well as decline obstacle financing that has been This faced society. Besides that, integration finance digital 
inclusive with proven use of e-commerce expands market access and creates an environment more conducive 
for growth and development business House ladder rural. 

More continue, results devotion This confirms the importance of trust and literacy digital finance in 
strengthening effectiveness inclusiding digital finance. Approach based survey early and mentoring sustainable 
allows design more material appropriate targets in accordance with society. With thus, devotion This No only 
give impact on increasing understanding and capacity entrepreneurship society, but also provide implications 
practical for formulation of empowerment programs and policies local oriented towards strengthening 
inclusion digital finance, e-commerce development, and achievements growth economy more rural inclusive 
and sustainable. 

Based on results activity devoted to this, it is recommended that the mentoring program finance digital 
inclusiveness is implemented in a way sustainable with involving government village, institution finance, and 
actors business local for strengthening ecosystem entrepreneurship in rural areas. Improvement literacy,  digital 
finance and e-commerce literacy are necessary done in a way periodically so that the community not only 
understand access service finance, but also be able to optimize its utilization for development business. Besides 
that, it is necessary to support more digital policies and infrastructure to evenly expand internet access as well 
strengthen integration between finance, digital inclusive and e-commerce platforms. With synergy said, 
empowerment entrepreneurship House ladder rural can ongoing more effectivelly, sustainable and impactful 
wide to grow the economy locally. 

This community service activity demonstrates that the utilization of digital financial inclusion plays a 
significant role in reducing financing constraints and strengthening the entrepreneurial capacity of rural 
household businesses . This conclusion is supported by quantitative findings, which indicate an increase in the 
average participant score from 55.25% in the pre-test to 85.75% in the post-test, reflecting an absolute 
improvement of 30.50%. In addition, the Normalized Gain (N-Gain) value of 0.68 falls within the moderate to 
high category, indicating that the mentoring activities were effective in enhancing participants’ understanding 
of digital financial inclusion and the utilization of e-commerce. 

Beyond quantitative improvements, the results are further supported by empirical field data that 
demonstrate observable changes in participants’ behavior and skills. Prior to the program, most participants 
had limited experience with digital financial services and relied predominantly on cash-based transactions. 
Following the mentoring activities, 85% of participants demonstrated a clear understanding of digital financial 
inclusion, 75% were able to perform digital transaction simulations, and 80% showed improved understanding 
of e-commerce utilization in business development. These findings indicate that the program contributed not 
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only to knowledge enhancement but also to the development of practical skills and participants’ readiness to 
adopt digital technologies. 

Furthermore, the integration of digital financial inclusion and e-commerce has been shown to expand 
market access and improve transaction efficiency among household entrepreneurs. Participants exhibited 
increased confidence in utilizing digital tools and demonstrated the ability to apply basic digital marketing 
strategies. This condition reinforces the role of digital financial inclusion as a strategic instrument in promoting 
economic independence in rural communities. 

Based on these findings, this community service activity provides practical implications, suggesting that 
mentoring programs focused on digital financial inclusion and e-commerce should be implemented in a 
sustainable manner, involving village governments, financial institutions, and local business actors. 
Continuous improvement of digital financial and e-commerce literacy is necessary to ensure that communities 
are not only able to access financial services but also to optimize their use for business development. In 
addition, policy support and equitable digital infrastructure development are essential to expand access and 
strengthen the rural entrepreneurial ecosystem. 
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